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https://volunteers.tryon2018.com/

The Basic Concept

Here’s how it works:

1. Every Event (such as “Dressage” ) has Positions (such as
“Scribe for 3PM-9PM on “Day #1”) associated with it.

2. You Volunteer for a Position.

3. Everyone needs to follow these steps.

1. You login to your “Dashboard” See (1)

If you haven’t Registered, you need to do that first.
Your “Dashboard” is a “one-stop” area where you volunteer for positions and maintain your own schedule.

2. Your Dashboard shows each of the Positions you have volunteered to work. See (3)

3. You can communicate with your Team or Discipline Manager, and
keep up with your Positions from your Dashboard. See (5)

4. That’s it.
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(1) How-to Register. (page 1 of 3)

Step #1. You must create your “Profile”.

https://volunteers.tryon.com/

G
(a) Everyone must “Register” and create
LOQ a “Profile” before using the
Volunteer system. If you have not
Email * yet “registered” on the “new system
(this one), click the “Sign Up” button.
Passworc This is where you create your
“Profile”. You create your Profile only
Remar] once.

oo (b) Complete the form that pops up. Put
Log in witf in your email address and make up a
Sign up password. Then press “Sign Up”.
Forgot your password?

Didn't rece
(c) You will immediately receive an email

asking you to “confirm” your email
address. Click on the “confirm” link
in the email.
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Sign up

Sign up to start the process of becoming a
volunteer at Tryon International Equestrian

Center.

Sign up with n n n
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Welcome to TIEC Volunteers!
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(1) How-to Register. (page 2 of 3)

Welcome Volunteers

TRY@N

INTERNATIONAL EQUESTRIAN CENTER

Please create an account, fill out the questionnaires, and signup for an event
at TIEC.

PLEASE READ: Sign up instructions

« Click the "Sign Up" button below to create an account or the "Log In" button if you already have an account
« Please complete all the questionnaires. If you have any questions about this process read the "Step-by-Step” document by clicking here.
When you are done filling out a questionnaire, press the SUBMIT button at the bottom of the questionnaire
= After filling out all the questionnaires, you will have the opportunity to view and sign up for events and positions.
You can edit your profile and questionnaire answers by going to your profile
+ No one will contact you. You are responsible for signing up for events and positions yourself.
« After you sign up for an event or position, a Manager will review your request. This review may take up to a week. When you login to yfir Dashboard you wil see the status
of your sign up requests
* Thank you for volunteering and we look forward to you being part of the 2018 TIEC FEI/WEG Team!

e

® o 1
Y email ad

Log in Sign up

= Sign up to start the process of becoming a

[ | volunteer at Tryon International Equestrian

Password * Center.

Remember me

Login sign up with [} I IED)
Log in with n n n

Al Rights Reserved

(e) After you “confirm” your email you
will be taken to a login screen. You
can always get to your login screen at
https://volunteers.tryon.com.

Always Log In using your login name
and password you just created.

(f) After logging in correctly, you will be
asked to complete creating your
Profile. (see Page 3 of 3). Click here.

/

Welcome Volunteers,

INTERNATIONAL EQUESTRIAN CENTE|

Please create an account, fill out the questionnairegl and signup for an event
at TIEC.
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(2) Your Welcome screen

You can now Log In at (https://volunteers.tryon.com) and begin to use your Volunteer System.

[C] o e
\ You are not yet logged in
(your name will be displayed when
you are logged in.)
Welcome Volunteers
INTERNATIONAL EQUESTRIAN CENTER
PI t t, fill out th tionnaires, and si f t i “ in”
ease create an account, fill ou a(ta_?llljzeglonnalres and signup o;/ CIICk here to Log in

(2) Login screen

Log in

Email *

tere m|

Password *

Remember me

Enter your login information
(your email + your password)

Log in
o= A A IED

Sign up
Forgot your password?

Didn't receive confirmation instructions?

then press “Login in”.
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This is your personal

(3) Your Volunteer Dashboard menu  (click on it)

This is your personal area. L B Gh@ s o

You do everything from here including Brofile

volunteering, maintain your schedule and Mailbox

update your Profile. Notifications
Account

(a) You will see a list of every Event that
| is open for Volunteers listed on this

page.

Logout

@ VVolunteer dashboard

Upcoming Events My Signups My Rankings

ilemwone  FEI World Equestrian Games Tryon 2018 Volunteer
Signup!

2018 FEI WE

Accreditation Group

2018 TIEC Annual Events

2018 TIEC Volunteer Orientation
From March 15th, 2018 to July 21st, 2018

VOLUNTEER

Saturday Night Lights!
From April 1st, 2018 to October 27th, 2

From September 1st, 2018 to September 25th, 2

(b) To volunteer: Select (simply click on)
Upcoming Event. You will goto a
description of how to volunteer and a
listing of possible venues and
committees. Read this over. Decide
where you would like to serve.

H
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(4) Selecting your “Event” and “Date”

(a)

(b)

3

53\)

Information

Join us for a onct

Volunteers are ai
We could not do

YOU ARE ONLY.
BOTTOM OF TH

KNOW BEFORE
¢ ALL VOLUNTEE

ALL VOLUNTEE

ALL VOLUNTEE

ALL VOLUNTEE

¢ Any special needs

Dress appropriate
e Checkin/outatV
¢ What do YOU get

e Everyjobis a little
consider bringing

ot} fonl € 4

{ "E1 WORLD

EQUESTRIAN GAMES

Signup!
September 3rd, 2018

25 International Blvd., MJ ing, NC, 28756

Event Days v

Pre Competition, Monday - September 3rd, 2018
Pre Competition, Tuesday - September 4th, 2018
Pre Competition, Wednesday - September 5th, 2018
Pre Competition, Thursday - September 6th, 2018
Pre Competition, Friday - September 7th, 2018

Pre Competition, Saturday - September 8th, 2018
Pre Competition, Sunday - September 9th, 2018

Pre Competition, Monday - September 10th, 2018
Opening Day, Tuesday - September 11th, 2018
Competition Day, Wednesday - September 12th, 2018
Competition Day, Thursday - September 13th, 2018
Competition Day, Friday - September 14th, 2018
Competition Day, Saturday - September 15th, 2018
Competition Day, Sunday - September 16th, 2018
Reset Day, Monday - September 17th, 2018
Competition Day, Tuesday - September 18th, 2018
Competition Day, Wednesday - September 19th, 2018
Competition Day, Thursday - September 20th, 2018
Competition Day, Friday - September 21st, 2018
Competition Day, Saturday - September 22nd, 2018
Competition Day, Sunday - September 23rd, 2018

Atk Blinl 3 fonl minht s

FEI World Equestrian Ga

ptember 23rd, 2018

(c)

3 Tryon 2018 WEG is September 11 - 23!

Equestrian Center, located at 25 International Blvd., Mill Spring, NC 28756.

vent preparation, set up and planning. Thank you for your willingness to participate in this historic event

INE COMMITTEE AND ONE OPERATIONS COMMITTEE. COMMITTEES ARE OUTLINED AT THE

After clicking on an Event, you will
need to select the day(s) you want to
serve.

Click on Event Days, and select a day
from the drop-down list. You can
select as many days as you like, one
after the other.

You volunteer for one Event and one
day at a time.

3 YOU AND SIGNUP FOR ALL DAYS AVAILABLE.

RTATION

ese - we will do our best to accommodate

)rts (no cargos) or skirts, comfortable, closed-toe shoes that are stable to walk on uneven terrain

receive a parking pass closer to the event:

oest seats in the event, meet new friends, and the opportunity to learn about the sport from the experts.

» day and dress for the weather. It is always best to dress in layers. Some items you might want to

J)es.

TuANNZ AL
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(5) Selecting your new volunteer “Position”

° - that Event for that Day.

board 2018 FEI Tryon World Equestrian Gam

’C\/fawom 2018 FEI Tryon World Equestrian Games

September 3rd, 2018 to September 23rd, 2018

25 Intemational BIvd.. Mill Spring, NC, 28756

Pre Competition, Monday september

Position I Period
Check In/ Accreditation

12:30 PM t0 6:30 PM o

6.00 PM 10 9:00 PM o

Asheville Airport

s W sonuwp

Q TIEC Volunteers

Thank you for volunteering!

You will receive a
thank you <
confirmation.

A

(a) You will now see every Position for

This line shows how many volunteers are
needed. Red shows how many have

] already volunteered. If the position is all
red, it is completely filled.

(a) If the Position is still OPEN, you can
click on the “Sign Up” button next to the
\Pbsition. Make sure you meet the

requirements.

(b) You will be shown a “sign-up” box
where you can made any comments to
your Team Manager. Click the “Sign Up”
button.

o
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The “Shift” (time slot) for each Position is listed.
/ The requirements for each Position are listed.



(6) Status of a “Position” you have already volunteered for.

(a) If you have already volunteered for a

September 3rd, 2018 to September 23rd, 2018
25 Intemational BIvd., Mill Spring, NC, 26756

Pre Competition, Monday septem

Period

6\ eeivoro - 2018 FEI Tryon World Equestrian Games

|||||||||||

,,,,,,

L5l sonuw

PLEASE: Do not volunteer for more than 1
volunteer position on any given shift and

day.
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Position and it has not been “Approved”
o S (this process can take some time), this
screen will look like this.

The screen will show that your are
“Waiting Approval” with a “CANCEL”
button.

If you want to “un”-volunteer for this
Position, simply press the CANCEL button.
You will be asked to confirm.




(7) Keeping up with your Positions

(a) Once you have signed up for at least one

Position, you will have a new “My Sign Ups” tab on
your Dashboard.

( Volunteer das
E

(b) If you click on the “My Sign Ups” tab, all of your
Positions will be displayed by Event and Date.

Current Signups

This shows the current Status of your Position. If you want to “Cancel” your Position,
Remember, it can take time before all approvals are press the “CANCEL” button. You will
completed. be asked to confirm.
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(8) Your personal Menu

(a) Click on your name and your personal menu
drops down.

=

el Volunteer dashboard

Current Signups

Log Off by clicking here

A

e

Profile

Mailbox

Account

Logout

1
2 Craig

<

— Change your personal Profile here

N Mailbox here

~ 1 . .
Craig's Mailbox
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4 Sent

W Trash

Here is where you keep in
contact with your Team
Manager.

Each Position may have a
different Manager, so you will
want to check this often.
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(9) Questions? Suggestions?

Thank you !!

for being part of the TIEC Volunteer Program.

If you are having trouble, and you need additional assistance,
please email us with your concerns at:
kmcmahon@tryon.com




